
Procedures to be followed 
when importing plants and 

plant products into  
South Africa

Before importing into South Africa, an 
importer should:

1. Find out the phytosanitary import conditions that 
apply to the commodity to be imported by consult-
ing the Agricultural Pests Act, 1983 (Act No. 36 of 
1983) or the National Plant Protection Organisation 
of South Africa (NPPOZA) within the Department 
of Agriculture, Land Reform and Rural 
Development (DALRRD).

2. Apply for an import permit from the DALRRD if 
the commodity to be imported is not exempted 
from an import permit in terms of the Act 
referred to above. If the commodity to be 
imported is exempted from an import permit, 
ensure compliance with phytosanitary 
measures for such exemption.

3. When applying for an import permit, submit the 
completed application form together with proof of 
payment. The tariff information with regard to the 
issuance of import permits and the application 
form are available on the departmental website 
(www.dalrrd.gov.za »Branches» 
Agricultural Pro duction Health and Food 
Safety »Plant Health »Importing into South 
Africa)

4. Forward a copy of the import permit to the ex-
porter or supplier in the exporting country to en-
sure that the consignment to be exported meets 
the phytosanitary import requirements of South 
Africa.
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5. Ensure that the exporter or supplier presents the
commodity to be imported to the National Plant
Protection Organisation (NPPO) of the exporting
country for phytosanitary inspection and certi-
fication where necessary in terms of the permit
and/or exemption requirements.

6. Inform the exporter or supplier to send the origi-
nal phytosanitary certificate with the consignment
to South Africa (if a phytosanitary certificate is
required).

Procedures to be followed when imported 
commodities arrive at the port of entry in 
South Africa:

1. South African Revenue Services (SARS) will de-
tain the commodities for inspection.

2. DALRRD inspector/s from NPPOZA will inspect 
the consignment together with the 
accompanying documents.

3. The following may happen following inspection of 
the imported commodities.

(a) If the consignment meets the import require-
ments, it will be released by the DALRRD 
inspector/s.

(b) If the consignment does not meet the import 
requirements, risk management measures will be 
recommended whereafter a consignment may 
either be treated and released, sent back to the 
country of origin or destroyed. Once the consign-
ment has been released by the DALRRD 
inspector/s, the importer or his/ her agent must 
take the im  port documents to SARS for final 
release.

Postal address:

National Plant Protection Organisation of South 
Africa (NPPOZA) * Department of Agriculture, 
Land Reform and Rural Development * Plant 
Health Import Permit Office * P.O Box 40024, 
Arcadia, 0007

Contact numbers:
Tel.: +27 12 319 6130/6102/6396/6383/6207  
Fax: +27 12 329 8292  
E-mail: PlantHealthPermits@dalrrd.gov.za or
Info.sps@dalrrd.gov.za

Physical address:
542 or 543 Harvest House * 30 Hamilton Street 
Arcadia * Pretoria




